
S T A T E   O F   M I C H I G A N 

 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

 

* * * * * 

 

In the matter, on the Commission’s own motion, ) 

to review issues bearing on the deployment of smart   ) Case No. U-17000 

meters by regulated electric utilities in Michigan. ) 

                                                                                         ) 

 

 

 At the January 12, 2012 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 

PRESENT: Hon. John D. Quackenbush, Chairman  

Hon. Orjiakor N. Isiogu, Commissioner 

Hon. Greg R. White, Commissioner 

 
ORDER OPENING DOCKET 

 

 In the past several months, the Commission has become aware of concern on the part of some 

individuals in this state and an increasing number of municipal officials regarding the deployment 

of smart meters by electric utilities operating in Michigan.  During the Commission’s annual 

consumer forums conducted at various locations during the fall of 2011, individual Commissioners 

on several occasions encountered vocal opponents to the deployment of smart meters in their 

communities.  More recently, through direct submissions, media reports, and by other means, the 

Commission has learned that the elected governing bodies of at least nine local communities 

across Michigan have by resolution implored the Commission to either (1) make information 

about smart meters available to the public, (2) investigate the safety of the physical attachment of a 

smart meter to a residential dwelling house, (3) halt ongoing efforts by regulated electric utilities 

to deploy smart meters throughout their service territories, or (4) force these electric utilities to 
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allow concerned customers to “opt out” of having a smart meter attached to her or his own 

dwelling house.
1
  

 In hopes of increasing the Commission’s and the public’s understanding of smart meters, the 

Commission opens this docket for the purpose of addressing these concerns to the degree possible 

in light of the limits of the Commission’s statutory authority and expertise.   

 Toward this end, the Commission directs all regulated electric utilities to submit information 

in this docket regarding the following topics:  (1) The electric utility’s existing plans for the 

deployment of smart meters in its service territory; (2) The estimated cost of deploying smart 

meters throughout its service territory and any sources of funding;  (3) An estimate of the savings 

to be achieved by the deployment of smart meters; (4) An explanation of any other non-monetary 

benefits that might be realized from the deployment of smart meters; (5) Any scientific informa-

tion known to the electric utility that bears on the safety of the smart meters to be deployed by that 

utility; (6) An explanation of the type of information that will be gathered by the electric utility 

through the use of smart meters; (7) An explanation of the steps that the electric utility intends to 

take to safeguard the privacy of the customer information so gathered; (8) Whether the electric 

utility intends to allow customers to opt out of having a smart meter; and 9) How the electric 

utility intends to recover the cost of an opt out program if one will exist.   

 The electric utility comments required by this order shall be submitted through the 

Commission’s standard e-file system.  Wherever possible, supplemental documentation may be 

referenced in the comments via the use of hyperlinks.  All comments shall be submitted by 

5:00 p.m. on March 16, 2012.   

                                                 
1
All such resolutions known to the Michigan Public Service Commission at this time are 

attached to this order.      



Page 3 

U-17000 

 After the submission of the information by the regulated electric utilities, all interested persons 

shall have until April 16, 2012 to examine those comments.  Written and electronic comments by 

interested persons may be filed with the Commission, but must be received no later than 5:00 p.m. 

on April 16, 2012.  Written comments should be sent to: Executive Secretary, Michigan Public 

Service Commission, P.O. Box 30221, Lansing, Michigan 48909.  Electronic comments may be 

emailed to: mpscedockets@michigan.gov.  Any person requiring assistance prior to filing 

comments, may contact Commission Staff at (517) 241-6180.  All comments should reference 

Case No. U-17000.  Comments and other documents received in this proceeding will become 

public information, posted on the Commission’s website, and subject to disclosure.  

 Following the deadline for the submission of comments by members of the general public, the 

Commission Staff (Staff) shall prepare a report for the Commission’s consideration.  The Staff’s 

report shall be given to the Commission and filed in this docket by 5:00 p.m. on June 29, 2012.  In 

its report, the Staff shall summarize the filings in this docket, independently review the literature 

regarding smart meters, and identify any developments in other jurisdictions pertinent to this 

investigation.  At the end of its report, the Staff shall make its recommendations, including 

suggestions regarding how best for the Commission to implement the Staff’s recommendations.   

 THEREFORE, IT IS ORDERED that: 

 A. The Commission’s Executive Secretary shall serve a copy of this order on all regulated 

electric utilities in this state. 

 B. Alpena Power Company, Consumers Energy Company, The Detroit Edison Company, 

Indiana Michigan Power Company, Northern States Power Company-Wisconsin, Upper Peninsula 

Power Company, Wisconsin Electric Power Company, Wisconsin Public Service Corporation, 

Alger Delta Cooperative Electric Association, Cherryland Electric Cooperative, Cloverland 
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Electric Cooperative, Great Lakes Energy Cooperative, Midwest Energy Cooperative, Ontonagon 

County Rural Electrification Association, Presque Isle Electric & Gas Co-op, Thumb Electric 

Cooperative, and Tri-County Electric Cooperative shall filed comments as described in this order 

by 5:00 p.m. on March 16, 2012. 

 C. Interested persons shall have until 5:00 p.m. on April 16, 2012 to file comments in this 

docket as described in this order.  

 D. The Commission Staff shall file a report and recommendations in this docket as described 

in this order by 5:00 p.m. on June 29, 2012. 

 The Commission reserves jurisdiction and may issue further orders as necessary. 

MICHIGAN PUBLIC SERVICE COMMISSION   

                                                                          

 

                                                                                      

________________________________________                                                                          

               John D. Quackenbush, Chairman    

 

          

 

 ________________________________________                                                                          

               Orjiakor N. Isiogu, Commissioner  

  

 

 

________________________________________                                                                          

               Greg R. White, Commissioner  

  

By its action of January 12, 2012. 

 

 

 

________________________________                                                                 

Mary Jo Kunkle, Executive Secretary 

 







































 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-17000 
 
          
          

      County of Ingham  ) 
 

 
 

Lisa Felice being duly sworn, deposes and says that on January 12, 2012 A.D. she 

served  a copy of the attached Commission Order (Commission’s Own Motion) via e-

mail transmission, to the persons as shown on the attached service list (Listserv 

Distribution List). 

 
 
 
         
     
       _______________________________________ 

                        Lisa Felice 
 
  Subscribed and sworn to before me  
  this 12th day of January 2012  

 
   
 
    _____________________________________ 

Gloria Pearl Jones 
Notary Public, Ingham County, MI 
As acting in Eaton County 
My Commission Expires June 5, 2016 
 
 



david.d.donovan@XCELENERGY.COM      Noble Americas 
vobmgr@UP.NET                       Village of Baraga 
ron.cerniglia@DIRECTENERGY.COM      Direct Energy Business/Direct Energy Service 
info@VILLAGEOFCLINTON.ORG           Village of Clinton 
jepalinc@CMSENERGY.COM              CMS Energy Resource Mgt Co 
Jayne@HOMEWORKS.ORG                 Tri‐County Electric Co‐Op 
mkappler@HOMEWORKS.ORG              Tri‐County Electric Co‐Op 
psimmer@HOMEWORKS.ORG               Tri‐County Electric Co‐Op 
aurora@FREEWAY.NET                  Aurora Gas Company 
frucheyb@DTEENERGY.COM              Citizens Gas Fuel Company 
dwjoos@CMSENERGY.COM                Consumers Energy Company 
mpscfilings@CMSENERGY.COM           Consumers Energy Company 
stephen.bennett@EXELONCORP.COM      Exelon Energy Company 
kdcurry@AEP.COM                     Indiana Michigan Power Company 
jim.vansickle@SEMCOENERGY.COM       SEMCO Energy Gas Company 
kay8643990@YAHOO.COM                Superior Energy Company 
ebrushford@UPPCO.COM                Upper Peninsula Power Company 
ronan.patterson@WE‐ENERGIES.COM     Wisconsin Electric Power Company 
kerriw@TEAMMIDWEST.COM              Midwest Energy Coop 
meghant@TEAMMIDWEST.COM             Midwest Energy Coop 
tharrell@ALGERDELTA.COM             Alger Delta Cooperative 
patti.williams@BAYFIELDELECTRIC.COM Bayfield Electric Cooperative 
tonya@CECELEC.COM                   Cherryland Electric Cooperative 
sfarnquist@CLOVERLAND.COM           Cloverland Electric Cooperative 
sboeckman@GLENERGY.COM              Great Lakes Energy Cooperative 
rami.fawaz@POWERONECORP.COM         PowerOne Corp 
cjmiszuk@FES.COM                    FirstEnergy Solutions Corp. 
llopez@LIBERTYPOWERCORP.COM         Liberty Power Deleware (Holdings) 
jlehmkuhl@NILESMI.ORG               Niles Utilities Department 
kmarklein@STEPHENSON‐MI.COM         Stephson Utilities Department 
debbie@ONTOREA.COM                  Ontonagon Cnty Rural Elec 
sharonkr@PIEG.COM                   Presque Isle Electric & Gas Cooperative, INC 
dbraun@TECMI.COOP                   Thumb Electric 
rbishop@BISHOPENERGY.COM            Bishop Energy 
igoodman@COMMERCEENERGY.COM         Commerce Energy 
mark.harada@CONSTELLATION.COM       Constellation New Energy 
teresa.ringenbach@DIRECTENERGY.COM  Direct Energy 
hendersond@DTEENERGY.COM            DTE Energy 
mpscfilings@DTEENERGY.COM           DTE Energy 
adam.gusman@GLACIALENERGY.COM       Glacial Energy 
mhaugh@JUSTENERGY.COM               Just Energy 
vnguyen@MIDAMERICAN.COM             MidAmerican Energy 
SGUTHORN@MXENERGY                   MX Energy 
rarchiba@FOSTEROIL.COM              My Choice Energy 
gbass@NOBLESOLUTIONS.COM            Noble American Energy 
rabaey@SES4ENERGY.COM               Santana Energy 
cborr@WPSCI.COM                     Spartan Renewable Energy, Inc. (Wolverine Po 
john.r.ness@XCELENERGY.COM          Xcel Energy 



cityelectric@ESCANABA.ORG           City of Escanaba 
crystalfallsmgr@HOTMAIL.COM         City of Crystal Falls 
felicel@MICHIGAN.GOV                Lisa Felice 
Jackie.Seghi@CONSTELLATION.COM      Constellation NewEnergy Gas 
mmann@USGANDE.COM                   Michigan Gas & Electric 
bday@SPARKENERGY.COM                Spark Energy Gas, LP 
tomwhite@GLADSTONEMI.COM            City of Gladstone 
rlferguson@INTEGRYSGROUP.COM        Integrys Group 
lrgustafson@CMSENERGY.COM           Lisa Gustafson 
tahoffman@CMSENERGY.COM             Tim Hoffman 
daustin@IGSENERGY.COM               Interstate Gas Supply Inc 
pnewton@BAYCITYMI.ORG               Bay City Electric Light & Power 
aallen@GHBLP.ORG                    Grand Haven Board of Light & Power 
sbn@LBWL.COM                        Lansing Board of Water and Light 
jreynolds@MBLP.ORG                  Marquette Board of Light & Power 
erice@TCLP.ORG                      Traversse City Light & Power 
chall@CMSENERGY.COM                 CMS ERM Michigan LLC 
bschlansker@PREMIERENERGYONLINE.COM Premier Energy Marketing LLC 
nroehrs@STLOUISMI.COM               City of Saint Louis 
zach.halkola@TRAXYS.COM             U.P. Power Marketing, LLC 
ttarkiewicz@CITYOFMARSHALL.COM      City of Marshall 
d.motley@COMCAST.NET                Doug Motley 
kunklem@MICHIGAN.GOV                Mary Jo Kunkle ‐ MPSC 
mpauley@GRANGERNET.COM              Marc Pauley 
ElectricDept@PORTLAND‐MICHIGAN.ORG  City of Portland 
akb@ALPENAPOWER.COM                 Alpena Power 
dbodine@LIBERTYPOWERCORP.COM        Liberty Power 
leew@WVPA.COM                       Wabash Valley Power 
kmolitor@WPSCI.COM                  Wolverine Power 
aldyn.hoekstra@DPLINC.COM           DLP Energy Resources, Inc. 
ham557@GMAIL.COM                    Lowell S. 
AKlaviter@INTEGRYSENERGY.COM        Integrys Energy Service, Inc WPSES 
jcasadont@BLUESTARENERGY.COM        BlueStar Energy Services 
galvin@LAKESHOREENERGY.COM          Lakeshore Energy Services 
doug.gugino@REALGY.COM              Realgy Energy Services 
mrunck@VEENERGY.COM                 Volunteer Energy Services 
jfrench@WYAN.ORG                    Wyandotte Municipal Services 
kmaynard@WYAN.ORG                   Wyandotte Municipal Services 
Ldalessandris@FES.COM               First Energy Solutions 
Nbaharuddin@FES.COM                 First Energy Solutions 
rboston@NOBLESOLUTIONS.COM          Noble Energy Solutions 
gbass@SEMPRASOLUTIONS.COM           Sempra Energy Solutions 
jgriffith@CI.STURGIS.MI.US          City of Sturgis 
pbeckhusen@MUNI.CBPU.COM            Coldwater Board of Public Utilities 
akinney@HILLSDALEBPU.COM            Hillsdale Board of Public Utilities 
rjrose@HILLSDALEBPU.COM             Hillsdale Board of Public Utilities 
mrzwiers@INTEGRYSGROUP.COM          Mich Gas Utilities/Upper Penn Power/Wisconsi 
djtyler@MICHIGANGASUTILITIES.COM    Mich Gas Utilities/Qwest 



donm@BPW.ZEELAND.MI.US              Zeeland Board of Public Works 

 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-17000 
 
          
          

      County of Ingham  ) 
 

 
 

Mary Jo Kunkle being duly sworn, deposes and says that on January 12, 2012 A.D. she 

served  a copy of the attached Commission Order (Commission’s Own Motion) via e-

mail transmission, to the persons as shown on the attached service list (Listserv 

Distribution List). 

 
 
 
         
     
       _______________________________________ 

                     Mary Jo Kunkle 
 
  Subscribed and sworn to before me  
  this 12th day of January 2012  

 
   
 
    _____________________________________ 

Gloria Pearl Jones 
Notary Public, Ingham County, MI 
As acting in Eaton County 
My Commission Expires June 5, 2016 
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david.d.donovan@XCELENERGY.COM; mkappler@HOMEWORKS.ORG; 
psimmer@HOMEWORKS.ORG; frucheyb@DTEENERGY.COM; 
dwjoos@CMSENERGY.COM; mpscfilings@CMSENERGY.COM; 
kdcurry@AEP.COM; ebrushford@UPPCO.COM; ronan.patterson@WE-
ENERGIES.COM; kerriw@TEAMMIDWEST.COM; 
meghant@TEAMMIDWEST.COM; tharrell@ALGERDELTA.COM; 
tonya@CECELEC.COM; sfarnquist@CLOVERLAND.COM; 
sboeckman@GLENERGY.COM; sharonkr@PIEG.COM; 
dbraun@TECMI.COOP; hendersond@DTEENERGY.COM; 
mpscfilings@DTEENERGY.COM; Debbie@ontorea.com; 
john.r.ness@XCELENERGY.COM; rlferguson@INTEGRYSGROUP.COM; 
lrgustafson@CMSENERGY.COM; tahoffman@CMSENERGY.COM; 
chall@CMSENERGY.COM; akb@ALPENAPOWER.COM; 
AKlaviter@INTEGRYSENERGY.COM; mrzwiers@INTEGRYSGROUP.COM;  
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